
 

 

MISSION STATEMENT 
To serve the Eastwood Community by encouraging growth through mutual co-operation 
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May 2007 

Presidentôs Review; 

 
Last monthôs meeting welcomed many special guests. 

Hosted by Hornsby Challenge, CEO Anne Bryce aided by her Executive Assistant,  
Kathy Willliams and Operations Manager David Rafferty, Anne explained the opera-

tion of Hornsby Challenge providing support services for adults with intellectual dis-

abilities. 
 

Amongst the guests were Ryde Councilôs Clr Edna Wilde OAM, Councilôs Economic 
Development Manager, Paul William-Smith and Eastwood Chinese Senior Citizenôs 

Club Secretary Wilson Fu. 
 

Items for discussion included Ryde City parking rangers and their aggressive ap-

proach to elderly shoppers, sending people away from Eastwood. 
Traffic management suggestions to reduce traffic congestion in Eastwood were also 

addressed. 
 

To hear your opinion on these and other matters, join us at our next meeting held 

on Monday 14th May, hosted by The Shack in Epping. 
 

I look forward to seeing you all there!  

 
 
Lydia Scuglia  
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NSW Business Chamber with support from the Department of Employment and Workplace  

Relations (DEWR) is presenting a range of free workshops and tailored consultation sessions. 

 

Å  Management techniques to deal with staff performance 

Å  Explaining the unfair dismissal & unlawful termination laws 
¶ How to deal with conflict in the workplace  
190 workshops and 1420 tailored consultation sessions are being held in met-
ropolitan and regional centres across Australia until June 2007. All employees 
are invited to attend the workshops. The consultation sessions are targeted to 
small to medium sized businesses. 

WorkChoices legislation, including the five key aspects, 
and an update including case studies and examples of 
how an organisation can implement competitive 
changes.  
Who Should Attend? Anyone with employees.  
Why Should you attend? This is a risk management 
issue for businesses. All businesses should ensure that 
they have followed correct policies and procedures for 
employment and are legally compliant. This helps to 
protect their business.  

This forum will enable attendees to 
ask specific questions and work-
shop any issues they may have. 
 
Format: 30 minute informal talk 
followed by discussion and question 
time. 

When: Thursday 17 May 2007, 7.00am 

registration for 7.30am  
continental breakfast  

Where: Conference room Next  
Generation Club Ryde  

504a Victoria Road, Ryde  

Cost:$35.00 members of RBF $40.00 
non members, inc GST to Sabrina Davis  

RSVP: Monday 14 May 2007  
Email:rbfevents@rydebusiness.com.au  

phone 9807 4999, fax 9807 4988  

17 May 2007 

Ryde Business Forum  
7am Start  

Workchoices  

Next Generation Club, Ryde  

27 May 2007 (Sunday) 

Market Day  
9:30 am - 3:30 pm  

44 Hillview Rd, Eastwood  

4 June2007 

Ryde Business Forum  
5:30pm - 7:00pm  

Courtyard by Marriott  
Courtyard by Marriott Hotel  

7-11 Talavera Road, North Ryde  



 

 

Sometimes, where thereôs a way é  
there is a will !  

Eastwood in Focus 

By JOHN LEES 
 
Sales & Marketing Specialist  

From an early age we are taught that almost everything 

worth knowing has already been thought through, which 
suggests that we should accept ópast thoughtsô and move 

into the future accordingly. No doubt you remember from 
school that ói comes before e, except after côéso where 

does that leave words like seizure and leisure? See what I 

mean. Then there are sayings like óknowledge is powerô, 
which if taken seriously means that all older people are far 

more powerful than younger people. The truth in fact is 
that ógiving knowledge is powerô, not merely having it. If 

you leave most consumer products on the shelf for too 
long they lose their efficacy, and the same thing happens 

to people who have knowledge and fail to use it for the 

benefit of otherséthey go stale! And so to the point of this 
article: the saying ówhere thereôs a will, thereôs a wayô is 

true, however there is another thought to consider too, 
representing an opposite view. People that are held back 

in their work because of a lack of will, can often be helped 

considerably when they learn of a better way to move for-
ward. Here are two examples of sales staff becoming less 

negative as they discover a more positive way to help their 
customers, their companies and themselvesé 

 
Å A small credit union had difficulty getting staff to sell 

additional products such as home insurance, personal 

loans, mortgages, etc. 
The problem was that ómembersô would come into a 

branch to make a deposit or withdrawal, or to enter into a 
similar type of quick transactionéand the credit union staff 

did not know how to sell additional products to such peo-

ple, without appearing pushy or irrelevant, or using up too 
much time. 

 
We solved the problem by providing staff with a new, sim-

ple, positive ówayô to make sales while helping members at 

the same timeéand they liked this ówayô of doing business 
so much that they created record sales thereafter! All the 

staff said was this: óBy the way we are promoting home 
insurance this month and,  while I assume that you have 

insurance, I imagine that you would be interested to know 
if it could be organized to work much better for youéand 

so we are offering to briefly look at what youôve got to see 

if it can be much improvedéis that OK with you?ô It was in 
fact OK with the majority of ómembersô, and in the process 

the credit union staff felt that they were providing a very 
worthwhile service to their customers! Importantly, many 

members had their insurances and loans improved. 

Å In another case, company reps faced the task of 

winning more [retail] customers with a new product 
that they were selling. The problem was that the re-

tailers had an equivalent product and so they consis-
tently said ónoô to the reps. Not surprisingly, the reps 

lost heart (will!) and their sales pitch got weaker and 

more apologetic. Working with management, the 
sales team and progressive customers, I created a 

óserviceô called óPLAN 20ô, a service to be presented 
by reps to determine if a 20% net increase in sales 

could be created for the retaileréinvolving the new 
product. The reps óknewô a 20% increase was not a 

big deal and for their part the retailers had nothing 

to lose and much to gain. So the reps presented an 
opportunity, not just a product, and results improved 

for everyone. 
 

Knowing what held people back before, paves the 

ówayô to drive them forward now! 
 

John Lees is a sales & marketing specialist engaged 
in speaking, training and consulting, plus he is the 

author of 10 books on business development. See his 
ads in this issue offering a range of half -day training 

courses. Contact John Lees via email: 

info@johnlees.com.au and visit his website: 
www.johnlees.com.au 

mailto:info@johnlees.com.au


 

 

 

 
As an incentive to members and to encourage business within the Eastwood area, the Chamber has 

developed the óECC Rewards Program ô initiative. Members offer a discount for their services or 
products to other members of the Chamber when presenting their membership card.  

As an example, if your company is a restaurant, you may wish to offer a 10% discount to any current 
members. To participate in the óECC Rewards Program ô, please contact Shirley Harris on 0408 964 

724 or email on shirley@businessassistant.com.au.  
 

Current members of the ECC Rewards Program are : 

 
Rams Home Loans Northern Districts  

Contact Paul van Rooyen on 9858 2533 or  0409 786 829 who is offering $100 
off the loan costs of any loan arranged by RAMS Home Loans Northern  Districts. 
 
 

Harvey World Travel  
Harvey World Travel Eastwood will offer 20% discount on Travel Insurance to all 

Eastwood Chamber members when presenting their membership card. Contact Lydia 
Scuglia on 9858 5188. 

 

 
Business Assistant  

Contact Shirley Harris on 0408 964 724 for a 10% discount on the first  
Virtual Assistant assignment you book with her. 

 

 
Harris Crime Prevention Services  

Contact Leon Harris on 9804 8771 who is offering a 10% discount on any security  
risk assessment undertaken by them. 

 
 

 

Stamford Hotel North Ryde  
The Stamford Hotel North Ryde offers members 25% off the full bill in   

Parrots Restaurant to a maximum of $30. There must be a minimum of 2 diners.  
Bookings on 9888 1077. 

 

 
inflower.com.au  

Len Gallo of inflower.com.au offers members 10% discount for any flower orders. Len can be      con-
tacted on len@inflower.com.au or telephone 9876 1399 

 
 

Allegiance Home Loans Pty Ltd  

Trina Mosley of Allegiance Home Loans would like to offer $100 refund off the 
loan costs when a loan has settled or been drawn. Up to 32 Financial Lenders 

available.  
Trina can be contacted on email:info@allegianceloans.com.au  

or telephone 02 9801 3330 or 0432 22 44 89  

Harris Crime Prevention Services 
Virtual Assistance you can rely on 

ECC REWARDS PARTICIPANTS  

Eastwood Chamber of Commerce 
President        Vice President              Treasurer             Secretary 
Lydia Scuglia         Margaret Lee             Tony He             Trina Mosley 

The Eastwood Chamber of Commerce can be contacted on 9804 0621. If no one is in attendance, 

a message servicing company will take messages. Email: lydia.eastwood@harveyworld.com.au 

www.eastwoodchamber.com.au 
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PROMOTE YOUR OWN 
BUSINESS 

 
HORNSBY CHALLENGE  

HISTORY  

 
Since 1964, Hornsby Challenge have been committed to providing opportunities for people with an intellectual  

disability to live and work in the community and be recognised as valued citizens.  
 

In 1985, Hornsby Challenge (a non-profit organisation) was one of the first organization  in Australia to commence  

de-institutionalization and move people with an intellectual disability into community -based accommodation and  
employment.  

 
Hornsby Challenge moved to Eastwood in 1995 and has a staff of 190 employees, supporting 170 people. 

 
Today, Hornsby Challenge provides Employment and Accommodation support services for adults with an  

intellectual disability. 

 
The primary outcomes we strive to achieve are:  

 
¶ Choice  in everyday, as well as, life-defining matters.  

¶ Respect  by other members of the community.  

¶ Presence  in the community; living and working as part of the community.  

¶ Competence  in carrying out activities.  

¶ Relationships ; a network of valued friendships with people in the community.  

 
Our Commitment:  

 

¶ ensuring that people make informed choices . 

¶ maintaining an individualised focus for each person. 

¶ accountability  to people, families, government and the community.  

¶ continued development & innovation  in service provision. 

Employment Services  

 
Hornsby Challenge Employment Services work in partnership with industry and government, to enable people with an 

intellectual disability to participate as equal members of the workforce.  Our Employment Services support people to  
obtain jobs that pay award -based wages.  We provide opportunities for people to develop skills, relationships and career 

paths. 
 

Accommodation Services  

 
Hornsby Challenge Accommodation Services assist people with an intellectual disability to be independent, respected 

and valued members of the community.  
 

We provide support to people in their own homes, in a range of community settings, including co -residency, in the north 

west regions of Sydney.  People are supported to learn new skills, develop relationships, make choices about their lives 
and participate in community activities.  

 
Our Resource Team responds to specialist support needs by assisting people in the development of skills and social net-

works - to develop friendships and relationships, as part of the fabric of the wider community.  The Social Networking 
model, developed by Hornsby Challenge, is based on the principles of Social Role Valorization.  
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KNOW YOUR CHAMBER 
 

FRANK BONNER 

EASTWOOD REAL ESTATE  

 

PROFILE 
 

On the 1st of July 1983, Eastwood Real Estate officially opened for business at 104 Rowe Street, Eastwood, 

opposite the Eastwood Hotel. 

 I had dreamed of owning and running my own business for a few years and finally when my previous em-
ployer retired, I was offered the chance to buy the business named Edward Gray Real Estate.  My thoughts 

were--- itôs now or never. 
 I was 25 years of age at the time, and had plenty of enthusiasm and drive to do my best to succeed.  

Within a few months of taking over the business, I sought and acquired the present name of Eastwood Real 
Estate. 

 

 
 The business has been great to own and run, (stressful at times) but never the less, exciting. It has been 

through all the ups and downs that only a real estate market can endure and is still running after 23years.  
It has survived the ógreat floods of Eastwoodô and 2 re-location moves, interest rates going through the roof 

in l989, market crashes, changes in real estate laws, and changes in council rulings on developments and 

zonings, various political climates, not to mention, seen many real estate offices open and close their doors 
in Eastwood. 

----  I really do feel that I am a survivor.  
 

My business philosophy has always been, to be professional and honest and have the needs of my clients at 
heart. 

 Over the years we have successfully, sold and leased many properties around the northern districts, giving 

our vendors, courteous, friendly and professional service with local up to date knowledge. I personally have 
also been involved in selling many local landmarks, including: McDonalds Eastwood, Bing Lee & Post Office, 

both Commonwealth Banks, KFC, and others. 
We are one of the few local agents that professionally handle commercial properties and development sites. 

You will find Eastwood Real Estate at 2/2 Hillview Road Eastwood (opp Eastwood Station). 

 
I have grown up in Ryde, attended Holy Cross College, and now live in Marsfield. I am married to Angela, 

who is also a local and currently works at our local paper, The Weekly Times Newspaper.  We have 3 chil-
dren, Robert, 22years, who attended Marist College at Eastwood, Louise 15yrs a student at Marist Sisters, 

Woolwich and Mark, 14years, student who attends Marist College Eastwood, they all love to watch and play 

soccer. 
 

I am available on 0414 221 887 for any of your real estate enquiries or needs.  

Eastwood in Focus 



 

 

            Photo Gallery 

On the 7th of April, all citizens of the 

community were able to attend a spe-
cial Business luncheon and were given 

the opportunity to not only have a 
pleasant lunch and a few laughs, but 

also listen to some speakers talk 

about certain public and national con-
cerns which are happening today. The 

day was very educating and it gives 
me great pleasure to say it went off 

without a hitch!  

 

 

 

 

 

 

 

 

 

 

 
A big thanks goes out to the North 

Epping Community RSL for  
running the event, the food was  

exceptional as expected! 

 

This event was dually special with  

important guest Prime Minister  
John Howard attending. 

 
He spoke during the lunch and  

gave all people who attended an  

understanding of his point of view.  
 

The event was an important  
addition to the calendar as it  

allowed for an afternoon of social  
interaction, fun and relaxation.  

Thank you to everyone who attended.  

 

Eastwood in Focus 

Business Luncheon with Special Guest 

 John Howard a success! 


