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Dates for your Diary

' 19 September Mid- Autumn festival held by Feng Hua
Chinese School at Eastwood Public
School

16 October Granny Smith festival

18 October October networking event
Barefoot Bowls at Hawks on Second

8 November November meeting hosted by The
Shack Youth Outreach

13 November Eastwood Public School Spring Fair

26 November Combined Chambers of Commerce
Christmas Cruise

9 December Carols on the Plaza hosted by
Roseanne Gallo

19 December  Christmas Carols on Ryde commons
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Calendar and this year WI|| be the festlval s 25th anmversary
In 2010 it promises to be bigger than ever. Last year, the Cit
of Ryde reported that there were more than 80,000 attendees
at the festival. Mark 16" October in your diary.

The Eastwood Chamber took part in the Dragon Boat Regatta at the
Ryde Rivers Festival held at Benelong Park in Kissing Point, Putney on
Sunday 12 September. Our results in each of our 2 heats were a very
respectable 4" and 3™ placings. The Chamber had responded to a
challenge from Ryde Chamber of Commerce to support worthwhile
causes, the Ryde Hospital and the George Gregan Foundation.

The festival is organised by the Rotary Club of Gladesville and supported
by The Weekly Times. Other events on the day were a family fun
run/walk, billycart derby and children’s fun games (egg & spoon race, 3-
legged races & sack races).

Also on September 12, Eastwood Chamber Vice President Ricky Lui
organised for the Jin Wu Koon Ku Fu Academy to do Lion Dance
performances in the Eastwood Shopping Centre and along the mall. The
festivities are to celebrate the northern hemisphere Mid — Autumn
Festival. The lion dancing expresses joy & happiness and a good
performance is believed to bring good fortune for the coming season.

On Sunday 19 September, the Feng Hua Chinese School continued
these celebrations at the Eastwood Public School. The celebration
involved a series of activities and performances and culminated in a
Lantern Walk from the school to Eastwood Plaza.

The annual general meeting for the Chamber was held at Westpac Bank
on 9 August. Mayor Michael Butterworth chaired the AGM section of our
meeting. The existing committee was reelected unopposed. Two
additional members were elected onto the Executive Committee - Gavin
Mussone from Eastwood Shopping Centre and Albert Yun from Westpac.
Congratulations to both Gavin & Albert. See photos and contact details
on back page.

LATE NEWS - The final results have
just come in from the Dragon Boat
Regatta. The A Final of the Community
event was won by the students from

* the Marist Sisters at Woolwich.




Q What does your business do?

We are an Australian Owned Female Funeral company that started in South

Australia over 20 years ago, our aim is to provide excellent funeral service to

families of every race and religion. We have professionally trained staff able
to look after all inquiries 24 hours a
day, 7 days a week. We can arrange
and co-ordinate the funeral service,
attend to all relevant
administration and legal
documentation, liaise with relevant
people and companies on behalf of
the family, advise and guide, offer
use of facilities and provide
information on grief literature,
funeral pre-planning and support

. services. White Lady Funerals has

13 branches in Sydney, four in the
ACT and five on the Central Coast

Q How long have you been in the industry?

I have been with White Lady Funerals since June 2004, I applied for the role
after seeing it in the local paper. I started as the White Lady Co-ordinator, my
role consisted of co-ordinating the funeral crews on a daily basis, 30 women,
eight hearses, six lady cars and making sure I had people in the right place at
the right time. After 12 months I applied to become a Funeral Director, my
position is to meet with the families and plan the funeral service they would
like for their loved one. I have been at White Lady Eastwood since June 2009
and appointed the Location Supervisor in September 2009.

Q What do you enjoy most about being in business?

The families, when we meet with them they are at their absolute lowest,
usually by the time we get to meet, they have had limited sleep, often
dehydrated, their grief can be overwhelming, they are not sure what they
need to do next, they laugh, they cry, they remember, they share and for a
very short time we become a part of their family.




Families have the choice of either coming into the branch or us going to the
family home, we do what is most comfortable for the family. I have found that
most families have had a chance to talk amongst themselves or to their loved
one on what kind of funeral service they are looking for, but I always look out
for the person who isn’t saying much as sometimes they are in shock or don’t
want to rock the boat; it important that everyone has their input. I feel both
privileged and honoured that I am able to assist families at this time and
thankful I am a special women with such a wonderful company as White Lady
Funerals

Q What difficulties does your business face at the moment?

Funeral directors who are not following the guidelines set by Fair Trading,
excess Funeral Directors in one area and of course Funeral Directors who tell
families incorrect information and pricing to get them in the door, every
family such be treated as your own family, unfortunately this doesn’t always
happen.

Q Have you owned or managed any previous businesses?

In my previous business role, I worked in Shopping Centre Management as
Assistant Marketing Manager and Casual Leasing Manager, it seems like a life
time ago, but I really loved it.

Q What do you enjoy doing outside of work?

My absolute favourite thing is family, I have been married for 32 years, three
children with two married, one engaged and two gorgeous and adorable
grandsons, who are 4 2 and nearly six months and one very spoilt dog. I
spend every Saturday with my grandchildren if I am not working, they keep
me pretty normal, grounded and they teach me something new every week. I
have always been very close to my children, we moved a lot with the Airforce
so I was Mum, Dad and extended family all rolled in to one a lot of the time, I
am very proud of them.

I also spend 2 /2 weeks a year on the property we co- own with my five
siblings at Nagambie in Victoria, it is 42 acres and we are growing trees and
so far we have planted about 6,000. In reality it is so removed from being a
Funeral Director that it is like having another life.

Q What do you like about being in Eastwood?

The people I have met, the cultures that are embracing our lifestyle. I like the
mix of different backgrounds, the food and the ability to learn something new
from everyone I meet. I love walking over into Rowe Street when the mall is
covered with greenery and people are sitting there and enjoying the day,
watching the tai chi, enjoying coffee and listening to the singers. I think
Eastwood has a lot to offer, I am looking forward to the shopping centre
being improved, I would love to see more outside cafés and restaurants open
in the evening in the Mall area.

The council seems to be concerned with the cleanliness factor and beautifying
the area, of course I would love more parking sites, we are constantly getting
people parking across our driveways, in our driveways and the no stopping




area. I would love the council to plant more native trees and shrubs, I have
pulled out and replanted my gardens with drought tolerant plants and
continually keep the area in front of my building tidy.

Q What else would you like to say about yourself or your business?

Being a Funeral Director with White Lady Funerals has been for me a very
rewarding experience, all funerals are arranged for what the family request, 1
have found that is not like other career choices and not everyone can do it,
you don’t go home and leave your work at work, it goes everywhere with you
and you really don’t go home and talk about your day, so that can be very
isolating, for me White Lady Funerals has become a life choice and although I
may sometimes have difficulties in remembering everyone’s name, I
remember all of my families and the special experience I have had with them.
I would like to leave you with one thought, ‘the true way to mourn the dead is
to take care of the living that belong to them’.




Welcome to our new members.

Therese Austin — Austin Conveyancing - 9879 5959
Anthony Ching - ABC Dental Surgery — 9858 1515

Megan Judd - Betta Beauty — 9858 2010

Some photos from recent events that the Chamber has attended.




New members of the executive committee elected at the Annual general
meeting held at Westpac Bank on 9 August 2010:

Gavin Mussone Tel: 9858 - 4525
gavinmussone@banna.com.au

Gavin sits on the Granny Smith committee, the Lunar New
Year committee and the Crime Prevention committee. He
works for the Banna Property group.

Albert Yun Tel: 9811 — 0040
ayun@westpac.com.au

Albert is also on the Granny Smith committee and the
Lunar New Year committee and is the manager of our local
Westpac branch at Eastwood.




Other news items:

Granny Smith Festival 25t Anniversary 2010

The Eastwood Granny Smith Festival Window Dressing Competition for retailers is on
again this year. The business judged the winner will win an advertising package with the
Northern District times to the value of $2,300.

Also, a reminder that the streets are blocked off from early morning to allow for the
marshalling for the Granny Smith parade. There is no access to the Glen Street car park
until lunchtime.

Eastwood Shopping Centre is hosting a morning tea for the sponsors and official guests in
the RSL hall.

Eastwood Spring Fair

The Eastwood public school has asked us for assistance with their Spring Fair to be held in
their grounds on 13 November.

Sponsorship packages range from $50 to $500. Businesses can also support through
donations of food and goods for stallholders or prizes for the Spring raffle or Lucky Wheel.
You can also help to publicise the event and the organisers will provide postes for you to
put up in your business.

Achieve Australia

Achieve is holding their Annual Fundraising and Golf Day on 20 October at Avondale Golf
Club. The 55™ Annual Crowle Fete will also be held on November 6. Details of both events
are on the next page. Contact person is Catherine Spencer on 9034 — 1600.

Our next newsletter will be published before Christmas. Please keep your news items
coming, send to Trina at info@eastwoodchamber.com.au
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COMING ACHIEVE EVENTS

20 October 2010 — Achieve Australia
9th Annual Fundraising Golf Day & Dinner at Avondale Golf Club
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6 November 2010 — 55th Annual Crowle Fete

76 Belmore Street Ryde 9am-4.30pm
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COMPLETE PARTY]

YOUR PARTY PEOPLE
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forward to helping you with your next great event.
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